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This document provides links to resources for understanding, installing, and configuring the
Cisco Unity Express voice-mail advanced integration module (AIM). Use this document in HTML
format on Cisco.com.

Product:

Note This is a platform-independent document. To see which routers support this product, refer to the
documents in the following section.

Product Information and Supported Hardware and Software
• Cisco Unity Express Voice Mail, data sheet

• Cisco Unity Express Release 1.1, Q & A

• Cisco Unity Express Security, best practices guide

• IP Communications for Small or Branch Offices using Cisco CallManager Express with
Cisco Unity Express, Q & A

Regulatory Compliance and Safety Information
• Cisco 2800 Series and Cisco 3800 Series Integrated Services Routers Regulatory Compliance and

Safety Information

• Cisco 2600 Series, Cisco 3600 Series, and Cisco 3700 Series Regulatory Compliance and Safety
Information

AIM-CUE Cisco Unity Express voice-mail AIM (includes license for 12 mailboxes)

http://www.cisco.com/warp/public/cc/pd/rt/ps282/prodlit/cuevm_ds.pdf
http://www.cisco.com/warp/public/cc/pd/rt/ps282/prodlit/cuevm_qp.pdf
http://www.cisco.com/warp/public/cc/pd/nemnsw/callmn/prodlit/cuepg_wp.pdf
http://www.cisco.com/warp/public/cc/so/neso/voso/mecue_qp.pdf
http://www.cisco.com/warp/public/cc/so/neso/voso/mecue_qp.pdf
http://www.cisco.com/warp/public/cc/so/neso/voso/mecue_qp.pdf
http://www.cisco.com/warp/public/cc/so/neso/voso/mecue_qp.pdf
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/2800/2838rcsi.htm
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/2800/2838rcsi.htm
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/cis3700/rcsi/modrcsi2.htm
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/cis3700/rcsi/modrcsi2.htm
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Hardware Installation
• Installing and Upgrading Internal Components in Cisco 3800 Series Routers

• Installing and Upgrading Internal Modules in Cisco 2800 Series Routers

• Installing Advanced Integration Modules in Cisco 2600 Series, Cisco 3600 Series, and Cisco 3700
Series Routers

Software Configuration
• Cisco Unity Express Voice Mail System, Quick Start Guide

• Cisco Unity Express GUI Administrator Guide

• Cisco Unity Express CLI Administrator Guide

• Cisco Unity Express Security, best practices guide

• Cisco IOS Voice Configuration Library

Configuration Examples
• Cisco Unity Express Security, best practices guide
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http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/3800/hw/38comp.htm
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/2800/hw/10_hw.htm
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/cis2600/hw_inst/aim_inst/aims_ins.htm
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/cis2600/hw_inst/aim_inst/aims_ins.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/unityexp/uxpvmail/3foldv3.pdf
http://www.cisco.com/univercd/cc/td/doc/product/voice/unityexp/guiadmgd/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/unityexp/cliadmgd/index.htm
http://www.cisco.com/warp/public/cc/pd/nemnsw/callmn/prodlit/cuepg_wp.pdf
http://www.cisco.com/univercd/cc/td/doc/product/software/ios123/123cgcr/vcl.htm
http://www.cisco.com/warp/public/cc/pd/nemnsw/callmn/prodlit/cuepg_wp.pdf
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