
 

   255-80-7001-0F   

 
 
 
 
 
 
Please review the Release Notes for important release information.  Please consult the Quick Setup 
Guide, Deployment Guide, and User Guide for product information on setup instructions, 
implementation, and operations.  CommandCenter Secure Gateway documents can be located both on 
the enclosed document CD and under Product Documentation at www.raritan.com/support/ 

 
I. Compatibility Matrix 
 
It is important that you upgrade any listed Raritan products to the specified versions indicated in order to 
have CommandCenter Secure Gateway work effectively. 
 
CommandCenter Secure Gateway Release 2.3.1 firmware info: 

RARITAN PRODUCTS FIRMWARE 
VERSION SHIPS WITH  

CommandCenter  
Secure Gateway (CC-SG) 2.3.1.5.1 

Raritan Remote Client (RRC) 4.41.5.3 
Multi Platform Client (MPC) 4.41.5.5 
Raritan Console (RC) 2.7.16 

 
Firmware version can be located under Help About Raritan CommandCenter. 
 
CommandCenter Secure Gateway Release 2.3.1 has been tested against the following Raritan products with 
its’ corresponding supported firmware versions and tested against supported client applications specified.   
 

RARITAN PRODUCTS SUPPORTED SUPPORTED FIRMWARE VERSIONS SUPPORTED 
CLIENT 

APPLICATIONS 
Product Name/Model Part # Current Previous  
Dominion KX 
101 DKX101 1.0.1.5.6 1.0.0.5.16 

RRC 4.41.5.3 
MPC 4.41.5.5 

Dominion KX 116, 
216,  232 

DKX116 
DKX216 
DKX232 

Rel. 1.3.0.5.11 
(F/W: 0B1B-4P58) 

Rel. 1.1  
(F/W: 0A47-4K5A) 

RRC 4.41.5.3 
MPC 4.41.5.5 

Dominion KX  416, 
432 

DKX416 
DKX432 

Rel. 1.3.0.5.11 
(F/W: 0B1B-4P58) 

Rel. 1.2  
(F/W: 0B12-4K50) 

RRC 4.41.5.3 
MPC 4.41.5.5 

Dominion KSX 
440/880 

DKSX440 
DKSX880 

3.21.5.8 
3.22.5.3** 3.20.61 

RRC 4.41.5.3 
MPC 4.41.5.5 

Dominion SX 16/32 
DSX16 
DSX32 2.5.6 2.4.6 RC 2.7.16 

Dominion SX DSX4 2.5.6 2.4.5 RC 2.7.16 
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4/8/16/32/48  DSX8 
DSXA16 
DSXA32 
DSXA48 

IP-Reach M1/M2 
IPR-M1 
IPR-M2 3.21.5.8 3.20.61 

RRC 4.41.5.3 
MPC 4.41.5.5 

IP-Reach 
TR-series (formerly 
TeleReach) 

IPR-
TR364 3.21.5.8 3.20.61 

RRC 4.41.5.3 
MPC 4.41.5.5 

Paragon II System 
Controller * P2-SC 1.10.5.0 N/A 

RRC 4.41.5.3 
MPC 4.41.5.5 

* Refer to product compatibility matrix for specific product solution firmware compatibilities. 
** Firmware was released post CC-SG 2.3.1 General Availability. 
 
OTHER PRODUCTS SUPPORTED SUPPORTED FIRMWARE 

VERSIONS 
SUPPORTED CLIENT 

APPLICATIONS 
Product Name/Model Current Previous  

iLO/RILOE 

iLO: 1.62 
RILOE: 2.52 
RILOEII: 1.13 N/A N/A 

 
 
Firmware versions of all devices can be verified by running an Asset Management Report in 
CommandCenter Secure Gateway under Reports. 
 
It is also important that the client browsers and client platforms conform to the following: 
 

CLIENT 
PLATFORMS 

CLIENT PLATFORMS 
SUN  JRE SUPPORT 

Win 2000 Internet Explorer 6.0, Netscape 7.0/7.1, Mozilla 1.5/1.6 1.4.2_05 to 1.4.2_09 
Win XP Internet Explorer 6.0, Netscape 7.0/7.1, Mozilla 1.5/1.6 1.4.2_05 to 1.4.2_09 
RedHat8 Netscape 7.1, Mozilla 1.5/1.6, Firefox 1.4.2_05 to 1.4.2_09 
REdHat9 Netscape 7.1, Mozilla 1.5/1.6, Firefox 1.4.2_05 to 1.4.2_09 
Solaris 9 Mozilla 1.5, Firefox 1.0.1 1.4.2_05 to 1.4.2_09 
Sun JRE 1.4.2_05 can be found at http://java.sun.com/j2se/ 
 
Notes:   
A. Mozilla 1.7, Netscape 7.2, and Sun JRE V1.5 are currently not supported. 
B. Connecting to KVM targets is supported only on Windows Client through an IE browser. RRC runs 

only on a Windows platform and therefore can support only KVM targets on Windows clients. 
 

II.  Firmware Upgrades  
Raritan provides new firmware upgrade releases that contain software enhancements, new features, and 
improvements. These upgrades are available on our website, on the Firmware Upgrades page under 
Support:  http://www.raritan.com/support/sup_upgrades.aspx  


