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HPE OfficeConnect 1920S Switch Series - Spare Parts

New model specific parts lists
HPE OfficeConnect 1920S 8G Switch (JL380A),

HPE OfficeConnect 1920S 24G 2SFP Switch (JL381A),

HPE OfficeConnect 1920S 48G 4SFP Switch (JL382A),

HPE OfficeConnect 1920S 8G PPoE+ 65W Switch (JL383A),

HPE OfficeConnect 1920S 24G 2SFP PPoE+ 185W Switch (JL384A)
HPE OfficeConnect 1920S 24G 2SFP PoE+ 370W Switch (JL385A)
HPE OfficeConnect 1920S 48G 4SFP PPoE+ 370W Switch (JL386A)

Link to list of available documents

New model specific parts lists

To look up RoHS-compliant information in PartSurfer, use the component’s option part humber or the sales order
number for a system in which the component is used (available from the product QuickSpecs). Click here to visit the HPE
PartSurfer website .

« The product Standard Models page now links the model SKU numbers to the spare parts list for each model found
on the HPE PartSurfer web site. (To report missing or incorrect parts information in PartSurfer, please use the
"Contact us" and "Missing or incorrect data" links within the PartSurfer web site utility.)

e To look up RoHS-compliant information in PartSurfer, use the component’s option part number or the sales order
number for a system in which the component is used (available in the QuickSpecs or Standard Models page).
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HPE OfficeConnect 1920S 8G Switch (JL380A)

Part Description ’qu:ebel’rart
AC Adapter
Universal Power Adapter gggg-

Accessory Kit

Hub/Switch accessory kit - For wall or under table mounting - Includes three 3/4-inch (M4 20 mm long) screws, three wall anchors, and  5066-
a cable tie for the power cord 0621

Hub/Switch accessory kit - Half width - Includes four adhesive rubber feet, two rack mounting brackets, four rack mount screws (12-24  5066-

5/8-inch long), and eight screws (M4 8 mm long) to attach the mounting brackets 2232
Adapter

5066-
13 W US wallmount adapter - DoE-6 5562
Power Cord

8120-
Power cord OPT-954, 2 conductor - 1.8 m (6.0 ft) long 6314
Power cord (Black) - 18 AWG, two conductor, 1.8 m (6.0 ft) long - Has straight (F) C7 receptacle (For 100 V ac in Japan) 2;%2'
Power cord (Black) - Two conductor, 1.8 m (6.0 ft) long - Has straight (F) C7 receptacle (For 220-230 V ac in South Africa) 2;?3_

8120-
Power cord OPT-950, 2 conductor - 1.8 m (6.0 ft) long 8367

8120-
Power cord OPT-951, 2 conductor - 1.8 m (6.0 ft) long 8373

8120-

Power cord (Black) - 18 AWG, two conductor, 1.8 m (6.0 ft) long - Has straight (F) C7 receptacle (For 220 V ac in Korea) 8441



http://partsurfer.hpe.com/search.aspx

Part Description Spare Part

Number
8120-
Power cord OPT-955 - 2-cond 1.8 m (1.84 ft) long
8699
8121-
Power cord OPT-952, 2 conductor - 1.8 m (6.0 ft) long 0514
8121-
Power cord OPT-961, 2 conductor - 1.8 m (6.0 ft) long 0664
Power cord (Black, Volex Z730966) - Two conductor, 1.8 m (6.0 ft) long - Has straight (F) C7 receptacle (For 230 V ac in India) g;éé'
8121-
Power cord OPT-952, 2 conductor - 1.8 m (6.0 ft) long 0870
Power cord (Black) - 18 AWG, two conductor, 1.8 m (6.0 ft) long - Has straight (F) C7 receptacle (For 110 V ac in Taiwan) g;éé'
8121-
Power cord OPT-964, 2 conductor - 1.8 m (6.0 ft) long 1081

Power Module

AC power module (Plugs directly into the wall socket) - 13 watt power external module (100-240 V ac, 50-60 Hz nominal input and 12V  5184-
dc at 1.085 A maximum output) - Includes the adapter and DC cord to the device (For Continental Europe) 5864
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HPE OfficeConnect 1920S 24G 2SFP Switch (JL381A)

Part Description :z?‘:(;::.art
Accessory Kit

Rack mount / accessory kit - Includes two rack mounting brackets, eight 8-mm M4 screws to secure the brackets to the switch 5069-6535
chassis, four 5/8-inch 12-24 rack mounting screws, and four rubber feet

Power Cord

Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V ac in Argentina) 8121-0729
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V in Europe) 8121-0731
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.2 5ft) long - Has straight (F) C13 receptacle (For 220 V ac in Denmark) 8121-0733

Power cord (Black) - 18 AWG, three conductor, 2.3 m (7.5 ft) long - Has straight (F) C13 receptacle (For 220 V in Brazil and Thailand) 8121-0734

Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V in Chile) 8121-0735
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 240 V ac in India and South 8121-0737
Africa)
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V ac in Switzerland) 8121-0738
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 240 V in Singapore, Hong

8121-0739
Kong and the U.K.)
Power cord (Black) - 18 AWG, three conductor, 2.5 m (8.2 ft) long - Has straight (F) C13 receptacle (For 230-240 V ac in Australia

8121-0837
and New Zealand)
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220V in China) 8121-0943
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 110 V ac in Taiwan) 8121-0964
Power cord (Flint Gray) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V ac in Israel) 8121-1004
Power cord (Black) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 127 V ac in Brazil) 8121-1071
Power cord (Black) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 120 V in the United States, Canada, 8121-1141
and Mexico)
Power cord (Black) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 100 V ac in Japan) 8121-1143
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HPE OfficeConnect 1920S 48G 4SFP Switch (JL382A)

Spare Part

Part Description Number




Part Description

Spare Part

Number
Accessory Kit
Rack mount / accessory kit - Includes two rack mounting brackets, eight 8-mm M4 screws to secure the brackets to the switch 5069-6535
chassis, four 5/8-inch 12-24 rack mounting screws, and four rubber feet
Power Cord
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V ac in Argentina) 8121-0729
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V in Europe) 8121-0731
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.2 5ft) long - Has straight (F) C13 receptacle (For 220 V ac in Denmark) 8121-0733
Power cord (Black) - 18 AWG, three conductor, 2.3 m (7.5 ft) long - Has straight (F) C13 receptacle (For 220 V in Brazil and Thailand) 8121-0734
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V in Chile) 8121-0735
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 240 V ac in India and South 8121-0737
Africa)
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V ac in Switzerland) 8121-0738
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 240 V in Singapore, Hong
8121-0739
Kong and the U.K.)
Power cord (Black) - 18 AWG, three conductor, 2.5 m (8.2 ft) long - Has straight (F) C13 receptacle (For 230-240 V ac in Australia
8121-0837
and New Zealand)
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220V in China) 8121-0943
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 110 V ac in Taiwan) 8121-0964
Power cord (Flint Gray) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V ac in Israel) 8121-1004
Power cord (Black) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 127 V ac in Brazil) 8121-1071
Power cord (Black) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 120 V in the United States, Canada, 8121-1141
and Mexico)
Power cord (Black) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 100 V ac in Japan) 8121-1143
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HPE OfficeConnect 1920S 8G PPoE+ 65W Switch (JL383A)
I Spare Part
Part Description Number
Accessory Kit
Hub/Switch accessory kit - Half width - Includes four adhesive rubber feet, two rack mounting brackets, four rack mount screws (12-24 5066-2232
5/8-inch long), and eight screws (M4 8 mm long) to attach the mounting brackets
Hub/Switch accessory kit - For wall or under table mounting - Includes three 3/4-inch (M4 20 mm long) screws, three wall anchors, and
: 5066-0621
a cable tie for the power cord
Adapter
90 W, DoE-6 Adapter 5066-5569
Power Cord
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V ac in Argentina) 8121-0729
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V in Europe) 8121-0731
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.2 5ft) long - Has straight (F) C13 receptacle (For 220 V ac in Denmark) 8121-0733
Power cord (Black) - 18 AWG, three conductor, 2.3 m (7.5 ft) long - Has straight (F) C13 receptacle (For 220 V in Brazil and Thailand) 8121-0734
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V in Chile) 8121-0735
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 240 V ac in India and South 8121-0737
Africa)
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V ac in Switzerland) 8121-0738
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 240 V in Singapore, Hong
8121-0739
Kong and the U.K.)
Power cord (Black) - 18 AWG, three conductor, 2.5 m (8.2 ft) long - Has straight (F) C13 receptacle (For 230-240 V ac in Australia and
8121-0837
New Zealand)
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220V in China) 8121-0943




Part Description Spare Part

Number
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 110 V ac in Taiwan) 8121-0964
Power cord (Flint Gray) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V ac in Israel) 8121-1004
Power cord (Black) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 127 V ac in Brazil) 8121-1071
Power co_rd (Black) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 120 V in the United States, Canada, 8121-1141
and Mexico)
Power cord (Black) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 100 V ac in Japan) 8121-1143
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HPE OfficeConnect 1920S 24G 2SFP PPoE+ 185W Switch (JL384A)
Part Description :z?‘:f);art
Accessory Kit
Rack mount / accessory kit - Includes tV\{O rack mounting brackets, eight 8-mm M4 screws to secure the brackets to the switch 5069-6535
chassis, four 5/8-inch 12-24 rack mounting screws, and four rubber feet
Power Cord
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V ac in Argentina) 8121-0729
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V in Europe) 8121-0731
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.2 5ft) long - Has straight (F) C13 receptacle (For 220 V ac in Denmark) 8121-0733

Power cord (Black) - 18 AWG, three conductor, 2.3 m (7.5 ft) long - Has straight (F) C13 receptacle (For 220 V in Brazil and Thailand) 8121-0734

Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V in Chile) 8121-0735

Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 240 V ac in India and South

Africa) 8121-0737
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V ac in Switzerland) 8121-0738
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 240 V in Singapore, Hong

8121-0739
Kong and the U.K.)
Power cord (Black) - 18 AWG, three conductor, 2.5 m (8.2 ft) long - Has straight (F) C13 receptacle (For 230-240 V ac in Australia

8121-0837
and New Zealand)
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220V in China) 8121-0943
Power cord (Black) - 18 AWG, three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 110 V ac in Taiwan) 8121-0964
Power cord (Flint Gray) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 220 V ac in Israel) 8121-1004
Power cord (Black) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 127 V ac in Brazil) 8121-1071
Power cord (Black) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 120 V in the United States, Canada, 8121-1141
and Mexico)
Power cord (Black) - Three conductor, 1.9 m (6.25 ft) long - Has straight (F) C13 receptacle (For 100 V ac in Japan) 8121-1143
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HPE OfficeConnect 1920S 24G 2SFP PoE+ 370W Switch (JL385A)

T Spare Part

Part Description Number

Accessory Kit

Rack mount / accessory kit - Includes two front rack mount brackets, two wall/table mounting brackets, eight 8-mm M4 screws to secure 5066-

the brackets to the switch chassis, four 5/8-inch 12-24 rack mounting screws, and four rubber feet 2231

Power Cord

Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a “U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 120 V ac in the United States, Canada, and Mexico) 0914

Power cord (Black) - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a *U" shaped channel above the ground pin to 8121-
prevent use of a lower rated power cord (for 127 V ac in Brazil) 1265

Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a “U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 220V ac to 240V ac in the United Kingdom, Hong Kong, Singapore, and Malaysia) 1475




Part Description

Spare Part

Number
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a *U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 230/240 V ac in Australia and New Zealand) 1476
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a “U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 220 V ac in Chile) 1477
Power cord (Black) - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a "U" shaped channel above the ground pin to 8121-
prevent use of a lower rated power cord (For 220 V ac in Israel) 1478
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a U’ shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 220 V ac in Europe) 1479
Power cord (Black) - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a "U" shaped channel above the ground pin to 8121-
prevent use of a lower rated power cord (For 230 V ac in Switzerland) 1480
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a “U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 220 V ac in Argentina) 1481

8121-
Power cord three conductor, 2.5 m (8.2 ft) long, OPT-918 1482
Power cord (Black) - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a "U" shaped channel above the ground pin to 8121-
prevent use of a lower rated power cord (For 230 V ac in India) 1483
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a "U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 220 V ac in China) 1484
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a *U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 220 V ac in Philippines and Thailand) 1485
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a “U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 230 V ac in Denmark) 1486
Power cord (Black) - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a U’ shaped channel above the ground pin to 8121-
prevent use of a lower rated power cord (For 110 V ac in Taiwan) 1511
Rack Mount Kit
Rack mounting and accessory kit - Includes the two rack mount brackets, eight bracket to switch screws, four bracket to rack screws, 5092-
cable tie (for power cord retention), and four rubber feet 0769
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HPE OfficeConnect 1920S 48G 4SFP PPoE+ 370W Switch (JL386A)

P Spare Part

Part Description Number
Accessory Kit
Rack mount / accessory kit - Includes two front rack mount brackets, two wall/table mounting brackets, eight 8-mm M4 screws to secure 5066-
the brackets to the switch chassis, four 5/8-inch 12-24 rack mounting screws, and four rubber feet 2231
Power Cord
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a “U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 120 V ac in the United States, Canada, and Mexico) 0914
Power cord (Black) - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a "U" shaped channel above the ground pin to 8121-
prevent use of a lower rated power cord (for 127 V ac in Brazil) 1265
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a *U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 220V ac to 240V ac in the United Kingdom, Hong Kong, Singapore, and Malaysia) 1475
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a U’ shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 230/240 V ac in Australia and New Zealand) 1476
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a “U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 220 V ac in Chile) 1477
Power cord (Black) - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a "U" shaped channel above the ground pin to 8121-
prevent use of a lower rated power cord (For 220 V ac in Israel) 1478
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a *U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 220 V ac in Europe) 1479
Power cord (Black) - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a "U" shaped channel above the ground pin to 8121-
prevent use of a lower rated power cord (For 230 V ac in Switzerland) 1480
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a “U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 220 V ac in Argentina) 1481

8121-

Power cord three conductor, 2.5 m (8.2 ft) long, OPT-918

1482




Part Description Spare Part

Number
Power cord (Black) - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a "U" shaped channel above the ground pin to 8121-
prevent use of a lower rated power cord (For 230 V ac in India) 1483
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a *U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 220 V ac in China) 1484

Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a “U" shaped channel above the ground pin to prevent 8121-

use of a lower rated power cord (For 220 V ac in Philippines and Thailand) 1485
Power cord - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a "U" shaped channel above the ground pin to prevent 8121-
use of a lower rated power cord (For 230 V ac in Denmark) 1486
Power cord (Black) - 3-wire, 2.5 m (8.2 ft) long - Has straight (F) C15 receptacle with a *U" shaped channel above the ground pin to 8121-
prevent use of a lower rated power cord (For 110 V ac in Taiwan) 1511

Rack Mount Kit

Rack mounting and accessory kit - Includes the two rack mount brackets, eight bracket to switch screws, four bracket to rack screws, 5092-
cable tie (for power cord retention), and four rubber feet 0769
top

Link to list of available documents
Click here to view the list of documents available for HPE OfficeConnect 1920S Switch Series .
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